
  
INTERNATIONAL GUESTS  

ISOLATION POLICY  

Dear Guest,  

We look forward to welcoming you to the Cork International Hotel.   

Due to the ongoing COVID-19 pandemic, passengers arriving into Ireland from overseas are required 

to follow the guidelines laid out by the Irish Government. Full guidance on these measures can be 

found on the Gov.ie website.   

We are currently monitoring all our reservation and you have indicated that you are planning to 

arrive into Ireland from a non “High Risk” country.   

As per the guidelines you will be required to present a negative PCR test taken no more than 72 

hours prior to boarding your flight. Following your arrival into Ireland from a non “High Risk” 

country or Great Britain (excluding Northern Ireland), you are required to isolate for a period of 

minimum 5 days at which point you will be required to take a Covid PCR test. With a negative result 

you will be free to travel on to your next destination.   

In order to accommodate you for your isolation period (minimum 5 days) you will be required to 

follow the hotels procedures and guidelines. We will make every effort to ensure your comfort and 

safety during this time, however we do also have to ensure the safety of our other guests and team 

members.   

In line with Failte Ireland guidance, below are the protocols that must be followed during your stay. 

If you should have any questions please do let us know and we would be delighted to run through it 

with you in detail.   

1. Guest arriving to the hotel should use private transport and confirm an arrival time so you 

can be greeted and escorted to your room  

2. Check in will be organised prior to your arrival, a welcome pack with information will be in 

your bedroom for arrival so you can orient yourself with fire procedures in case of an 

evacuation  

3. Your bedroom will undergo a very thorough maintenance and sanitization check prior to 

your arrival, however if you have any special needs or requirements please do let us know in 

advance, unfortunately we will be unable to access your room after your arrival.   

4. In room housekeeping will not be provided, provisions and fresh amenities will be provided 

on a regular basis along with appropriate cleaning products  

5. All meals will be provided by the hotel and delivered to your room (Breakfast, Lunch & 

Dinner). This will be delivered at an agreed time and will be delivered to the door. A menu 

will be provided you the day prior for the following day.  

6. Any additional snacks or refreshments can be arranged on request.  

7. In line with guidelines, we would recommend that you keep the window of your room open 

and regularly clean the touch points with the cleaning products provided.  
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8. Electronic communication is recommended for engaging with our team  

 

9. Any of our team members who bring service to your room will be wearing full PPE, they will 

not enter the room under any circumstances  

 
 
 
 
Currently as the situation with the Delta variant being a variant of concern all passengers from 
Great Britain are required by law if you are: 
 
Fully Vaccinated arriving from Great Britain 
You are required  to quarantine at home/hotel for 14 days 
If you travel from Great Britain, the 14-day period of home quarantine can be shortened if you 
receive a not-detected RT-PCR test result from this test taken at least 5 days after arrival 
You must retain written or SMS confirmation of the test result for at least 14 days 
If you do not fulfill the legal requirement for mandatory quarantine, you are committing an offence 
 
PCR test to be taken at least 5 days after arrival in Ireland; this test is free of charge and should be 
booked in advance of arrival.   
Book a HSE Covid Test HERE 

 

If you are not Fully Vaccinated arriving from Great Britain  

If you are not fully vaccinated, you are advised to take a further RT-PCR test at least 10 days after 
arrival in Ireland. You are requested to stay in quarantine until you get a ‘not detected’ RT-PCR test 
result from this day 10 test. 

This second test will also be provided free-of-charge by the HSE. You may get a day 10 test by 
visiting a HSE walk-in testing centre. 

 

 

 

 

 

 

 

 

https://covid19traveltest.healthservice.ie/hse-self-referral/?flow=travel


 

 

 

 

 

Please tick the following to confirm that you fully understand and agree to the guidelines.    

 You must stay in your room until you receive a negative Covid PCR test after the 5th day 

or 10th Day in relation to travelling from Great Britain. The only reason you should leave 

your room is to obtain the Covid PCR test or if your employer has arranged for you to 

carry out work that is deemed essential. This can be booked privately online and is 

within walking distance of the hotel  

 Should you receive a positive Covid PCR test you must remain in your room and we ask 

that you notify the management on duty so arrangements can be made for your full 

quarantine period.   

 You cannot use any of our public facilities or dining rooms during your 

isolation/quarantine.  

 You are not permitted to have any visitors to your room or visit any other rooms  

 You must advise management immediately if you become unwell or develop any 

Covid19 symptoms  

 In the event that you fail to adhere to the above, you will be asked to leave the property  

The above protocols are for the safety of you, our guests and team. They will be enforced and 

closely monitored by the management of the hotel at all times. We endeavor to make your stay an 

enjoyable experience and should you have any questions please do contact us directly.   

All and any personal information that we request is treated with the utmost confidentiality and in 

line with GDPR regulations.   

In order to confirm your reservation, we would kindly ask that you sign the below as  

acknowledgment and agreement to the guidelines laid out and return it to us at least 3 days prior to 

your arrival.   

  

Kind Regards  

Carmel Lonergan  

General Manager  

  

Guest Name:     ____________________________________  

Arrival Date:     _____________________________________  

Signature:     _____________________________________  

  


